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To

All Principal Chief Commissioners of Income-tax/ CCsIT,

All Principal Commissioner of Income-tax,/CsIT/CsIT (Admin&TPS)

All Commissioner of Income-Tax

Subject: Launch of Income Tax Business Application (ITBA) - Training
Management Module in HRMS- Reg,

Sir/Madam,

Kindly refer to the above subject, Training Management Module and related
functionalities is available in ITBA HRMS Application w.e.f. 21.03.2017.

1. Training Management Module is part of the ITBA HRMS Application. [t is being designed
to support the full range of training activities associated with employee and the
administrators involved in the training process. The Training Management
Administrator can create courses and enrol the employees on their behalf. The
employee will be able to nominate himself to the training courses online. Their request
may be approved online before final submission. The role of the administrator will be
provided primarily to the NADT, RTI, HRD, RCC’s, Directorates and MSTU to conduct
training program.

Following functionalities are available through ITBA HRMS - Training Management
maodule:

General Training process: It describes the general training process conducted in
Income Tax Department. Training Management module will involve submission and
approval of Training requests of participant. The Training Management Administrator
can include participants individually and based upon employee I} for the desired
training program.

* Training Process for IRS induction: It helps in conducting Training courses
conducted for IRS officers at NADT.

* Advanced Mid-Career Training Programmed (AMCTP) : It will be used for
conducting the courses of AMCTP initiated from HRD
* General Training Programme (eg: - APPPA): Trainings programs of NADT, HRD,
RCC's and MST units may be conducted through this module.
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2. Training Management module can be accessed by entering the following URL in the
browser: https://itha.incometax.gov.in
The path for this module is: ITBA Portal >ESS—> Login 2 Employee Self
Service>Training Management.

3. RSA Token is not required to access the Training Management module in ITBA-HRMS
for ESS part; however RSA token is required for the ADMIN functionalities of Training
Management Module. The users will need their individual name based department
email 1Ds. The username and passwords will be communicated on their respective
email ID. The log in to the system will be through the username and password (sent on
individual email ID) over the Taxnet nodes. Users are advised to contact their
respective RCC Admin for name based department email 1D.

4. Users on Windows XP system are advised to download the Chrome (version 43) or
Firefox (version 36) browser (if unavailable) from ITBA Portal > Download Pre-
Requisites to access the new ITBA application.

5. Training material including user manual, help content and frequently asked questions
are available on the ITBA Portal > Online Training on ITBA. Users can refer to these
anline resources to understand how to use the HRMS Training Module functions, in case
of any problem.

6. Users are advised to contact helpdesk in case of any issues in respect of the ITBA.

A. URL of helpdesk - http://ithahelpdesk.incometax.net

B. Help desk number -0120-2811200
C. Email ID - helpdesk messaging@incometax.gov.in
D. Help desk Timings - 8.30 AM. - 7.30 P.M. (Monday to Friday)

Yours sincerely, ;

o e
#""f

" (5h. Ramesh Krishnamurthi}
Copy to: Addl. DGIT(S)-111)

1. PPS to Chairperson CBDT for information.

2. PPS to Member({Inv.)/ Member(P&V)/ Member(R)/ Member(IT)/ Member(L&C)/
Member(A&]) CBDT for information.

3. The Web Manager, for www.irsofficersonline.gov.in website with request to upload the
instruction on the website,

4. ITBA Publisher for https://itba.incometax.gov.in portal with request to upload the
instruction on the ITBA Portal.
S~

(Sh. Ramesh Krishnamurthi)
Addl. DGIT(S)-IIT)
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